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Accommodation

12 floors with 176 fully-furnished
apartments offer diversified designs for
individuals ~ and  families  with a  refined
taste for living.

Standard Executive Studio
(218 - 303 sq.ft +)

Cuddle tranquility at a prime location
Ideal space for work-at-home executives, professionals and

start-up entrepreneurs Ol Teaime

Deluxe Executive Studio
(295 - 475 sq.ft x)

Immerse yourself in the relaxation in this spacious homey
studio

Redefined work-life balance for expats, couples and corporate
travelers

Regent Heights Skyline Suite
(295 - 475 sq.ft « with balcony )

Relish in the exquisite scenery of the cityscape

Basking in the sunshine and marveling at the iconic skyline on
the balconies

Regent Heights Superior Suite
(515 - 628 sq.ft +)
Sink into this capacious cocoon of bespoke elegance

Discover the authentic essence of relaxation

Regent Heights Premium Suite
(688 sq.ft «)

Experience relaxation in grand style above the boisterous city

Mesmerize yourself the dazzling exclusivity of cosmopolitan
lifestyle

Guest Relations Team
Service Hours: 9am to 8pm
(Monday to Sunday)

Hotline: (852) 2895 2555

Security Team
Service Hours: 24 Hours
(Monday to Sunday)

Hotline: (852) 2895 2677

Housekeeping Team
Service Hours: 9am to 6pm
(Monday to Sunday)

Hotline: (852) 2895 2555
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Regent Heights In-Room Features

Bathroom Amenities

Air-Conditioner

Split air conditioner with individual controlled thermostat Bathroom Equiped with 2 sets of towels and bath mats.
to adjust temperature to suit your personal needs. “Beep”
sound will be heard once adjusted or activated.
Ayrreies A set of room amenities is available and no re-fill service will be
provided.
Television Please refer to the TV Channel List.
Kitchen Amenities
Telephone For local call only. Open Equipped with electric hotplate, mircowave, refrigerator, kettle and
Kitchenette cooking utensils.
Wifi Network Name and Login Password are provided on the
Welcome Letter.
Safety Box Available in the wardrobe.
Instruction for use
To Lock
1. Enter any 4-digit code
2. Press LOCK
To Open
1. Enter the same 4-digit code
+Kindly leave the safe open upon check out
Hair-Dryer Available in the wardrobe.

Extension Cord

Available in the wardrobe.

Torch Available in the wardrobe.
1o £ Subject to Request
Iron Board J SRS
Door Sign Please hang up door sign for room privacy or
room cleaning.
Door Lock Please keep the door closed and ensure the door is locked

properly when you leave.
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Security Service

Cleaning Service

Linen & Towels
Change

Mail Receiving
Service

Post Service

Umbrella Lending
Service

General Services

24 hours security service is provided. Keycard(s)
will be issued upon your check-in to access your
studio/suite floor.

Monday to Friday (Except Public Holidays)

Basic cleaning services (including emptying
rubbish, dusting, vacuuming, replacing toilet
paper) will be provided subject to our arrangement.
For any other cleaning services upon request, such
as washing cooking utensils, additional charges

will apply.

Twice a Week.

Our Guest Relations Team will deliver the mail to
your studio/suite after name check. For parcels,
a message will be sent and you may collect them
at our Security Counter.

+For any mails / parcels with incorrect addresses

and / or unpaid delivery fee, Regent Heights will
not receive them.

Posting Box is located across the street from
Regent Heights.

Stamps could be purchased at convenience stores.
The Post Office is located at the Windsor House,
providing convenient access.

Limited supply. Available at reception counter on a
first come first served basis.




Services & Facilities

Chargeable Services

Outsourced Pound Please leave and pay for your laundry at the Security
Laundry & Dry Counter. The laundry will be delivered to your studio/
Cleaning Service suite once received. Laundry bags are available at the

Security Counter.

Extra Bed @HK$300 per day / @HK$3,000 per month

(Single Bed) «Subject to Request and Availability
xAvailable for Regent Heights Superior Suite only

Baby Cot @HK$100 per day / @HK$1,000 per month

«Subject to Request and Availability

Extra Towel HK$100 per set
(includes hand towel x 1, face towel x 1 and bath towel x 1)

Extra Towel HK$100 per time Standard Deluxe Skyline Superior Premium
Change (includes hand towel x 1, face towel x 1 and bath towel x 1) Studio | Studio \ Suite \ Suite \ Suite
Extra Linen HK$200 per bed set Extra Maid Service
. HK$1 HK$1 HK$1 HK$1,300
Change (includes Pillow case x 2, Blanket cover x 1 and Bed Sheet x 1) (Per Time) HK$500 $1,000 $1,000 $1,000 3
Photocopy HK$10 per sheet (A4 Black / White) Washing for HK$100 HK$150 HK$150 HK$200 HK$250
Cooking Utensils per day per day per day per day per day
Printin HK$10 per sheet (A4 Black / White) HK$1,000 HK$1,500 HK$1,500 HK$2,000 HK$2,500
8 HK$15 per sheet (A4 Color) per month per month per month per month per month

Scanning HK$10 per sheet (A4 Black / White / Color) e Please contact our Guest Relations Team if needed e All charges are subject to change without prior notice




Regent Heights Services & Facilities

Facilities Facilities
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LI EAERY

Pet-Friendly Floors Wellness Club Rooftop Garden Self-Service Laundry
Regent Heights is a pet-friendly serviced apartment. Located on the 2/F Located on rooftop Located on the 2/F
Enjoy to accommodate with your furry best friends Opening Hours: 7am to 10pm (Monday to Sunday) Opening Hours: 11am to 10pm (Monday to Sunday) Opening Hours: 8am to 11pm (Monday to Sunday)

at our exclusive pet-friendly floors.
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Information for Travellers

Currency

The legal tender in Hong Kong is the Hong Kong dollar (HKD). International
credit cards such as American Express, VISA, and MasterCard are also welcome
at many hotels, retail shops and restaurants. Electronic payments such as Apple
Pay, Android Pay, Alipay and WeChat Pay are accepted by some merchants
too. Premises usually display stickers showing the credit cards and electronic
payments they accept at their entrances or at the cash register.

23 Octopus

OCTOPUS Card

Octopus is a smart contactless payment tool which is fun and easy to use, and
accepted all over Hong Kong! Use it for public transport, dining, entertainment,
shopping and more. You can buy an Octopus Card at the MTR stations. You
may visit www.octopus.com.hk for more details.

Telecommunication

Sim Card is available at convenience stores or telecommunication service
providers (i.e. csl., SmarTone, 3, China Mobile HK).

Smarlone

/\ th E 25

China Mobile




Regent Heights

Nearby Means of
Transportation

Mass Transit Railway (MTR) MTR B

The nearest MTR station is Causeway Bay (Exit E & Exit F1). Besides, Tin Hau MTR station
(Exit A) is only 5 to 10-minute walk from our serviced apartment.

For more information, please contact our Guest Relations Team or visit www.mtr.com.hk

Buses @WE A Oz mKmB

City Bus, New World First Bus and Kowloon Motor Bus are the franchised bus companies
mainly provided public bus services in Hong Kong. The nearest bus stops are located at
St.Paul’s Hospital, Central Library and Victoria Park. You can feel free to travel around Hong
Kong Island and Kowloon by buses.

For more information, please contact our Guest Relations Team or visit below websites:

City Bus & New World First Bus: http://www.nwstbus.com.hk
Kowloon Motor Bus: http://www.kmb.hk

Hong Kong Tramways

Hong Kong Tramways is available in Hong Kong Island only. There are a few tram stops
nearby. Fares can be paid by Octopus Cards or Cash when disembarking from the front exit
of the tram. Below are 6 main routes running between Kennedy Town and Shau Kei Wan
daily:

Kennedy Town p— Happy Valley

() Western Market Shau Kei Wan
@ Happy Valley p— Shau Kei Wan
© Shek Tong Tsui “~»  North Point
@ Shek Tong Tsui ham— Causeway Bay
©

(6]

Kennedy Town p— Shau Kei Wan

For more information,
please contact our Guest Relations Team or visit www.hktramways.com

Taxi

Please take a taxi in front of our Main Entrance or contact below recommended taxi centre
for appointment.
Hong Kong Taxi Centre Tel: 2574 7371

ABA Taxi Radio Call Services Centre Tel: 2729 6600

Transportation to
Airport

By Bus Approximate 1.5 hours from below Bus Stops to Airport Terminal
Route No. E11 - Bus Stop at Central Library
Route No. N11 - Bus Stop at St. Paul’s Hospital

By MTR  Approximate 45 mins from Causeway Bay station to Airport Station

By Taxi Approximate 40 mins from Regent Heights to Airport Taxi Stop
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Regent Heights

In-house Guideline

Smoking Indoor Smoking is not allowed.

Cooking All Food and Beverage with strong smell shall be
excluded to prevent cooking odours.

Pet Pet owners are liable to accompany their pets and
keep them on leash in public area. They must make
their efforts to keep their pets quiet, particularly
during the night so they do not disturb the others.

Volume Please turn down the volume in the studio/suites and

public area.

Food Delivery

Food Delivery will be placed at the lobby.

Visitor Please inform our Guest Relations Team or Security
Guards before the arrival of visiting guests.

Key(s) Keycard(s) should be returned to our Guest Relations
Team upon check-out. Penalty of HK$100 per
keycard will be charged for any loss.

Elevator Please place your keycard over the panel to access your
studio / suite floor.

Repairing & Please contact our Guest Relations Team for appliance

Maintenance

failures. Our on-site technicians will provide assistance.

Penalty

For any damage or loss of in-room item(s), there will
be a penalty subject to the Price List.

* In case of any dispute, Regent Heights has the right of final decision
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